We believe that patients who understand and participate in their treatment achieve better results.
Please take a moment and familiarize yourself with your rights and responsibilities as a patient.

Know the risks, benefits and alternatives to
proposed treatments or procedures

Choose the physicians or other clinicians who
will be providing care or treatment, as well as
have information about them

Receive information in easy to understand
terms that will allow for an informed consent
Privacy regarding medical care

Participate in the plan of care, including your
treatment plan, notifying your family or physician
of admission and discharge planning

Pain management

Refuse care, treatment, and services in
accordance with law and regulation

Be informed about the outcomes of care,
treatment, and services

Receive information and communication in an
understandable manner including provision of
interpreter and translation services

Formulate advanced directives and have staff
and practitioners comply with those directives
Reasonable responses to reasonable
requests of service

Leave the medical center against the advice
of the physician

Examine and receive an explanation of the bill
for services regardless of the source of payment
Select providers of goods and services after
discharge

Receive a Notice of Privacy Practices
Request privacy protection

Access protected health information in a
reasonable time frame

Amend protected health information

Request an accounting of disclosures of
protected health information

Be free from any forms of restraint or
seclusion as a means of convenience,
discipline, coercion, or retaliation

* The least restrictive restraint or seclusion
should be used only when necessary to
ensure patient safety

* Receive care in a safe and dignified environ-
ment, free from all forms of abuse, neglect,
harassment and/or exploitation

* Provide accurate and complete information
concerning your present medical condition,
past illnesses or hospitalization and any other
matters concerning your health

« Tell your caregivers if you do not completely
understand your plan of care

 Follow the caregivers’ instructions

* Follow all medical center policies and
procedures while being considerate of the
rights of other patients, medical center
employees and medical center properties

Lodge a concern with the state, whether you
have used the hospital's grievance process or
not. If you have concerns regarding the
quality of your care, coverage decisions or
want to appeal a premature discharge, contact
the State Quality Improvement Organization
(QIO). Contact information for the state and
our QIO is located on the insert at the back of
this booklet.

Express your concerns about patient care and
safety to hospital personnel and/or management
(see inserted sheet at the back of this booklet).
If your concerns and questions can not be
resolved at this level, contact The Joint Commission
at 1 (800) 994-6610, by Fax at (630) 792-5636,
by e-mail at complaint@jointcommission.org, or
by mail at:

Office of Quality Monitoring

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, IL 60181



Designated
ontact erson

Name

Relationship

Home Phone Work Phone

The Health Insurance Portability and Accountability Act is the law that requires
any medical facility to make sure that medical information about you is kept
private. We understand that medical information about you and your
healthcare is personal and we are committed to protecting your personal
medical information. HIPAA limits what patient information may be released
in response to a verbal request (including telephone). We ask that you give
careful consideration to designating a contact person.

| understand the above named person is the contact person. The contact
person will receive all calls for information and may call in to the nursing unit
for updates by providing the designated [.D. Code Number. | understand that |
have the right to limit the type of information released.

Patient Signature DO NOT RELEASE
THE FOLLOWING INFORMATION
IF PATIENT IS UNABLE TO SIGN, 1
SIGNATURE OF PERSON AUTHORIZING RELEASE OF INFORMATION
2.
Date 3.
4.
5.

ID Code Number



Under federal and state law, you have the right to choose the medical treatment that
you will receive. Normally, your decision about accepting or rejecting different medical
treatments is expressed directly from you to your physician. However, you may not
always be able to express your preferences. For example, if you were unconscious,
you would not be able to directly communicate your medical treatment preferences to
your physician. In order to protect your individual preferences and rights, states have
enacted laws which allow you to express your wishes about future medical care in
writing. These written preferences, called “advance directives,” are designed to
enhance your control over medical treatment in the event that you are ever unable to

speak for yourself.

This facility is committed to respecting your

medical treatment preferences, whether such
preferences are communicated directly or by

means of an advance directive. It is the policy
of the facility to comply with your wishes to
the extent permissible under applicable law.

The following information explains advance
directives generally. To obtain the legal
forms for our state, or if you have additional
questions, you should talk to your doctor,
nurse, or social worker. If after reading this
information, you have complaints concerning
the advance directives requirements in this
state, you may contact the Medicare State
survey and certification agency for your
region. Contact information for the state
agency is available to you upon request.

A: As described above, advance directives
are written expressions of your medical
treatment preferences which come into
effect when you are incapacitated. The
forms of advance directives vary from
state to state.

A: No. You are not required to have an
advance directive. Your decision not to
have an advance directive will not prevent
a physician or hospital from caring for you.
In fact, physicians and hospitals are
prohibited from conditioning the provision
of care or discriminating against you based
on your advance directive decisions.

A: You may choose any advance directive
that is recognized by our state. Again, if
you would like the particular forms for our
state, or if you have additional questions,
you should talk to your doctor, nurse, or
social worker/case manager. Generally,
advance directives may be revoked by
you at any time. The method and manner
of the revocation will vary based upon the
form. If you have any questions, you
should talk to your doctor, nurse, or social
worker/case manager.



Everyone has a role in making healthcare safe — physicians, healthcare executives,
nurses and technicians. Healthcare organizations across the country are working to
make healthcare safety a priority. You, as the patient, can also play a vital role in
making your care safe by becoming an active, involved and informed member of your
healthcare team. An Institute of Medicine (IOM) report has identified the occurrence of
medical errors as a serious problem in the healthcare system. The IOM recommends,
among other things, that a concerted effort be made to improve the public’'s awareness
of the problem.

The “Speak Up” program, sponsored by The Joint Commission, urges patients to
get involved in their care. Such efforts to increase consumer awareness and involve-
ment are supported by the Centers for Medicare and Medicaid Services. This initia-
tive provides simple advice on how you, as the patient, can make your care a positive
experience. After all, research shows that patients who take part in decisions about
their healthcare are more likely to have better outcomes.

» Don’t hesitate to tell the healthcare
professional if you think he or she has
confused you with another patient.

Your health is too important to worry

about being embarrassed if you don’t

understand something that your doctor,

nurse or other healthcare professional

tells you.

Don’t be afraid to ask about safety. If

you’re having surgery, for example, ask

the doctor to mark the area that is to be » Tell a nurse or doctor if something doesn’t
operated upon, so that there’s no seem quite right.
confusion in the operating room.

Don'’t be afraid to tell the nurse or the

doctor if you think you are about to

receive the wrong medication.



* Expect healthcare workers to introduce
themselves when they enter your room
and look for their identification badges.

A new mother, for example, should know
the person to whom she is handing her
baby. If you are unsure, ask.

Germs are everywhere and sick people
can get infections easier. You should
expect that everyone who cares for you
should have clean hands. If you do not
see your nurse, doctor or other caregiver
wash their hands or use a waterless
alcohol hand cleaner when entering your
room, it's ok to ask them if they have
cleaned their hands.

Know what time of day you normally
receive a medication. If it doesn’t happen,
bring this to the attention of your nurse or
doctor.

Make sure your nurse or doctor confirms
your identity, that is, checks your
wristband or asks your name, before he
or she administers any medication or
treatment.

Ask your doctor about the specialized
training and experience that qualifies him
or her to treat your illness (and be sure
to ask the same questions of those

physicians to whom he or she refers you).

» Gather information about your condition.

Good sources include your doctor, your
library, respected website and support
groups.

» Write down important facts your doctor

tells you, so that you can look for
additional information later. And ask
your doctor if he or she has any written
information you can keep.

Thoroughly read all medical forms and
make sure you understand them
before you sign anything. If you don’t
understand, ask your doctor or nurse
explain them.

» Make sure you are familiar with the

operation of any equipment that is being
used in your care. If you will be using
oxygen at home, do not smoke or allow
anyone to smoke near you while oxygen
is in use.

* Your advocate can ask questions that you

may not think of while you are under
stress.

» Ask this person to stay with you, even

overnight, when you are hospitalized. You
will be able to rest more comfortably and
your advocate can help to make sure you
get the right medications and treatments.

* Your advocate can also help remember

answers to questions you have asked,
and speak up for you if you cannot.



* Review consents for treatment with your
advocate before you sign them and make
sure you both understand exactly what
you are agreeing to.

* Make sure your advocate understands the
type of care you will need when you get
home. Your advocate should know what
to look for if your condition is getting
worse and whom to call for help.

Ask about the purpose of the medication
and ask for written information about it,
including its brand and generic names.
Also inquire about the side effects of the
medication.

If you do not recognize a medication,
verify that it is for you. Ask about oral
medications before swallowing, and read
the contents of bags of intravenous (V)
fluids. If you're not well enough to do this,
ask your advocate to do this.

If you are given an |V, ask the nurse how
long it should take for the liquid to “run
out.”

Whenever you are going to receive a new
medication, tell your doctors and nurses
about allergies you have, or negative
reactions you have had to medications in
the past.

« If you are taking multiple medications, ask

your doctor or pharmacist if it is safe to
take those medications together. This
holds true for vitamins, herbal supple-
ments and over-the-counter drugs, too.
Make sure you can read the handwriting
on any prescriptions written by your
doctor. If you can’t read it, the pharmacist
may not be able to either.

Ask about the healthcare organization’s
experience in treating your type of iliness.
How frequently do they perform the
procedure you need and what specialized
care do they provide in helping patients
get well?

If you have more than one hospital or
other facility to choose from, ask your
doctor which one offers the best care for
your condition.

Before you leave the hospital or other
facility, ask about follow-up care and
make sure that you understand all of the
instructions.

Go to Quality Check at
www.jointcommission.org to find out
whether your hospital or other health
care organization is accredited.



Speak Up! Help Prevent Errors In Your Care

Participate in all decisions about
your treatment. You are the center
of the health care team.

* You and your doctor should agree on
exactly what will be done during each
step of your care.

* Know who will be taking care of you, how
long the treatment will last, and how you
should feel.

» Understand that more tests or medica-
tions may not always be better. Ask your
doctor what a new test or medication is
likely to achieve.

» Keep copies of your medical records from
previous hospitalization and share them
with your health care team. This will give
them a more complete picture of your
health history.

* Don’t be afraid to seek a second opinion.
If you are unsure about the nature of your
illness and the best treatment, consult
with one or two additional specialists.
The more information you have about
the options available to you, the more
confident you will be in the decisions
made.

* Ask to speak with others who have
undergone the procedure you are
considering. These individuals can help
you prepare for the days and weeks
ahead. They also can tell you what to
expect and what worked best for them as
they recovered.



Here are some basic steps you can do to help prevent a medication mistake from

happening to you or your loved ones.

» Share with your doctor a list of your
current medicines, vitamins, herbs
and supplements. A medications
card is attached to this brochure.

» Make sure the doctor or nurse checks
your wristband and asks your name
before giving you medicine.

* Ask your doctor or nurse how a new
medicine will help. Ask for written
information about it, including its
brand and generic names.

 Ask your doctor or nurse about the

possible side effects of your medicines.

* Don’t be afraid to tell the nurse or the
doctor if you think you are about to get
the wrong medicine.

* Know what time you normally get a
medicine. If you don’t get it then,
tell your nurse or doctor.

* Tell your nurse or doctor if you don’t feel
well after receiving a medicine. If you
think you are having a reaction or
experiencing side effects, ask for help
immediately.

* |f you're not feeling well enough to ask
questions about your medicines, ask a
relative or a friend to ask questions for
you and to help make sure you get and
take the right medicines.

* If you receive intravenous (IV) fluids, read
the contents of the bags of IV fluids. If
you're not well enough to do this, ask a
relative or friend to do it.

* If you are given an 1V, ask the nurse how
long it should take for the liquid to run
out.

* Ask for a copy of your medication admin-
istration record. This lists all of the
drugs you should be taking. Check it for
accuracy. If you're not well enough to
do this, ask a friend or relative to help.

» Before you leave the hospital or clinic,
make sure that you understand all of
the instructions for the medicines you
will need to keep taking, and ask any
questions you may have about any of
your medicines.



Medicine Safety Tips and Information Log

USE THE FORM BELOW to record your medical history and current medications.

Fill In Your Patient Information

Name Date Home Phone
Nearest Relative Phone
Your Doctor(s) Name(s) Phone

Past/Present Medical Problems and Surgeries

__Allergies

List Your Current Medications

Medication Dose Frequency

Prescription

Over-the-counter

Vitamins

Herbs, dietary

Supplements
homeopathic remedies
Other (alcohol, drugs)




We want your hospital stay to be as comfortable as possible. Please tell your nurse as soon as
possible if you are having any pain. If you are not able to talk and cannot tell us how bad your pain is,
we have a picture scale you can use to let us know how much pain you are having. If you cannot use the
picture scale, your nurses have been trained to observe and assess patients for pain and for response to
pain medications. People used to think that severe pain was something they “just had to put up with,” but
with current treatments that is no longer true. Pain can be controlled so you feel more comfortable. Here
you can work with your nurses and doctors to prevent or relieve pain. When skin and internal tissue are
irritated, damaged, or cut, nearby nerves send signals up the spinal cord to the brain. Fear and anxiety
increase the signal, making pain seem worse. Ask questions so you know what to expect. This will help
you be less afraid and more in control which will make pain easier to handle. You are the key to getting
the best pain relief because pain is personal. The amount or type of pain you feel may not be the same as
others feel, even those who have had the same procedure, surgery, or medical condition. Current pain
control measures can make your recovery more comfortable. You can take an active role by asking what
to expect, talking with your doctor, and accepting available pain medications. Do not worry about getting
“hooked” on pain medicine. Studies have shown that the short-term use of pain medication is not
addictive unless you already have a problem with drug abuse.

PAIN CONTROL CAN HELP YOU: COMMUNICATING PAIN RELIEF

» Enjoy greater comfort while you heal. , ,
You will be asked to rate your pain on a

» Get well faster. With less pain, you can number scale from 0 to 10. Zero stands for
start walking, do your breathing exercises, O L1 U9 41 ST 2 10, Wirfeln EEress s
and get your strength back more quickly. the worst possible pain imaginable. Be

You can even leave the hospital sooner. hongst V.Vhe.n I your pain. 1T [T
medication is not helping, let the nurse and

* Improve your results. People whose pain doctor know. Ask your nurse to give your
is well controlled seem to do better. They mElERIEn PR e 92l FEis Berse of &
may avoid some problems (such as at a pain level above “4.” If your pain gets

. ahead of the medication, you may not have
p{]heumonla and blood clots) that affect the best level of relief.
others.

PAIN ASSESSMENT: Below is the pain scale being used at our hospital.
9 & % & &
= = —_

6 7 8 9 10

no pain mild pain  moderate quitealot verybad  worstpain
pain of pain pain

What you feel is real and unique to you.
Indicate your pain on a scale from 0 to 10.




About pain, a guide to understanding pain management

THINGS TO REMEMBER
You can get better pain control by doing the following

* Ask the doctors and nurses what to » Take pain medicine when pain first

expect. Will there be much pain? Where
will it occur? How many days is it likely
to last?

Discuss your past pain control experiences
with your doctors and nurses that have
either worked well or not so well for you.

Discuss with your doctors and nurses

any concerns you may have about pain
medicine, including any allergies to
medicines or prior substance abuse, and
ask about side effects that may occur with
treatments.

Learn deep breathing and relaxation
exercises.

Use massage or hot or cold packs to help
decrease the pain experience if ordered
by your doctor. If you want to listen to
music, bring your preferred listening
device.

» Take the pain medicine that is ordered.

begins. The pain is better controlled if you
do not wait to take pain medicine when it
is worse.

Take pain medicine before you do activity
that you find makes the pain worse.

Rate your pain using the pain scale 0-10.
Be honest: If the pain medication is not
helping, let the doctors and nurses know.
The dosage may need to be adjusted.

Set a pain control rating scale such as
having no pain that is worse than 3 or 4
on the pain scale.

Stick with your pain control plan if it is
working. Your doctors and nurses can
change the treatment if your pain is not
under control.

You need to let the doctors and nurses
know about your pain. The doctors and
nurses want and need to know about
your pain to help control it.



Planning for your discharge

An important part of your recovery is making sure that after you leave the hospital you get
the care you need to get better. A nurse, social worker or discharge planner will help plan
your follow-up care. If no one is assigned to help you with your discharge plan, tell your
doctor or nurse. If you have trouble understanding the language being used, you should
be provided with translated documents or an interpreter. If you have trouble hearing, you
should ask for instructions in writing. All patients will be given important directions about
their follow-up care, including written instructions. If you follow these directions, you will
have a greater chance of getting well faster. You are also less likely to need to go back to
the hospital, and maximize your chance for the best possible recovery.

Questions and Concerns for your Doctor

Reference: Post-Operative Patient Education Booklet
U.S. Department of Health and Human Services Agency
of Health Care Policy and Research, February 1994.



